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% . DDD&R[ . DQVD57$3

+HM® . DQDV57$3 &RP P XQW DQGKDSS\ IDO

7KH OWFRXSE! R P RQKY KDYH NHSWKV EXWVA Z IW YDURXV WISV DURXQG . DQVDV IRU
\DIQQ) DQG VSUHDAQ] \WH Z RS DERXWKH VHEHY \WDW DQVDV57$3 RIHY W

KDV EHHQ JUHDWHHQJ DQG FDWKIQ) XS ZIW P DQ R\ RX

- XVWDWZ HHN Z H KRAMG \WWH $ SSURYHG 7UWDIGHY : RIWKRS IQ6DED . 6 Z LK
KXJH VXFFHW $ QQH/ RZ GHURQFH DI DIQ VHWKS DQ IGFUHAE®! DI HQGD IRUH GD\
KDWCQFOGHG VHWIRQY [URP 4 16 WDIQWDQG \WH . DQVDV + LJKZ D\ 3 DWRO 7 KDQN\ RX
$QQH IRUD@R WH KDUG Z RIN\ RX SXWQR FXUDIQ) D @HXS R JUDWHWIRQY DQG
D EL) WDQN\ RX R 2 &&. [RUBNIDI XV XVH \KHUIDALOV

$VZHZIQGGERZQIRU DQGIHDUXS IRU ZHZDQMGW JLYH D FRXS®I R TXIEN UHP 1QGHY

: HYHKDG D IHZ UHTXHV FRP H \WURXJ K RXURQEEH WDIQIQ) BHTXHVWRUP DQG KDYH EHHQ DEGI\R FRYHUVRP HR! \ RXU

VXJ I HANG \RSIEV 1Q QHZ VBMWHUDWFGN  SUHYIRXV Z HELQDWY DQG XSFRP LQJ Z HEICDLY 7 KDWDIG SBDVH NHHS \WH UHTXHV
FRP Q) 7KH 7UWDIQQ) 5 HTXHWY RP FDQEH IRXQG DWKH ERWRP R RXUWDIQQI Z HESDIH 7KLY IRP VKRX@ EH XVHG R
UHTXHWOHZ WDIQIQ) RQ\RSIEV \WDVWZ H GR QRWDTHDG. KDYH WDIQIQ) 1RU 1 WHUH LV D RSIE \WDW RX Z RX@ @NH\R GDUQ P R
DERXWIORXVWKH IRWP  DQG Z H Z IOF RUNR SURYIGH \WDVWDIQIQJ 1QWH IRUP DV RX UHTXHWAS Q. BHTXHVIV IRUFRXUHY WDW
$QQH/ RZ GHUFXUWHQ® \WDFKHV VKRX@ \WDEH GUHPWNG \R KHUDWDBZ GHU_NX HGX

: HDUH DOR 1QWH HDU® B HV RI XSCOMZY \WH . DQVDV 7 IDOVMVB IRVIGHU WHRARY 3 GDVH \BNH D P RP HQAR GRXE®I
FKHAN WWH IQRUP DIRQ IR RXUDIHCR 1 VRP HIKIQJ GHHGV R EH XSCDWMG \ RX FDQ FRP SGM \WH XSCDW IRWP  DVWKH
ERWP R WHAQUHARY Z HESDIH

) IQD®  Z HHQFRXUDI H DOMDQUVBURYIGHY VR \BINH WH 5 7$3 ) HHGEDFNG XUH < RXUIGBXWKHSV J XIGH IXWUH
SURIWDP P 1Q) DQG HQUXUAV Z H DUH P HHMQY \WH QHHGY R WDQUWIDI HQALHY DFURW . DQVDV

) WRP . DQDV57$3 ZHZIMK\ RX DOQVDIH DQGKDSS\ KRTED\ V
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(YHY GD\  SXETF WDQVSRUBMRQ SUR HWIRCD® FDUY

P RUH \WWDQ SDWHQIHYA \WH. FDUY UHVSROVIEIDY : KHQ
D P HAFDGHP HJHQR KDSSHQV RQERDUG WH GUIYHURU
RSHIDRURIWQ EHFRP HV \WH IIABHVSRQGHU 7 KHVH

P RP HQW FDQ EH VWHWIXCDQG XQBUHAIRBE®! EXVZ WK
SUHSDUDIRQ FD® GHW DQGNQRZ BIGIH \ RX FDQKHS
VDYH D @H EHRMH HP HJHQR UHVSRQGHWY DUlYH

7 KLY DUFG! H SBRUH KRZ R UHFRI Q) H DQG USROG W
FRP P RQP HAFDCHP HUJHGAHY WDWP D RFFXUGKUQY
WDQUWDBQ) Z W I XIGDQFH IRUDWMIQY SDWHQIHY
Z W IQYIMEE®! RUFKURQIE FRQGMRQY \WDWADQ DI | HPKHU
P RELOV DQG Z HOEHQ)

67$<,1* &$/0 $1' 7%. 1* $&7,21

5(&2*1,=1* $6752.( (9(5<0,187( &28176

7KH [IAWAMS 1QDQ. HP HUHQR IV\R UP DIQFD®  7DNH
D GHHS EBHDW VIMDG, \ RXWHD DQG IRMZ \ RXUNDIQQ)
%HRUH DQHP HIHQR HYHUKDSSHQV P DNH VXUH\ RX DUH
IDP 1IDUZ W \ RXURW DQ DARQY SURFHGXUHV IRURQERDUG

P HAFDAQQHFIGHON

$WN\ RXWHD $UWH Z H SUIRVIAQ] RXUSDWHQIHY Z MK \KH
| DWMWERWE®! UHVSRQWMH'

| FRP SDQ SRIR\ IQMKFW\ RX R FROIBFVWGEYSDIRK 1ILIAV
FROVIGHUZ KHKHUWDWAMS P LIKWEHDA KHS ,QVRP H
FOHV FDEY  GUHA® FRXG VDYH YDODEG! WP Ht
EHFDXVH \H IQRWP DIRQ HP HUHQR, UBHVSRQGHY GHHG
FRP HVIURP \ RX \WH SHWRQ RQ\WH VFHCH

© KHQ FDQY UHP HP EHU

« 6\D\ FDB DQGVSHDNFEDW®D

o * LYH\ RXUBFDIRQ ICFOGQQ) WH QHDURWWARHHW
DEGUHW RUDQEP DN

o ' HVFUEH \WH QDU R \WH HP HUHQR. DQGDQ
WA P S\RP V/ \H SDWHQI HULY H SHUIHQAQ)

« ) RBZ WH RSHIDWRYY IQAMKPIRQV FDUHX@® DQG ABA
RQWH SKRQH XQIDRG \R KDQJ XS

0DQ  FHOMY ZI@IXIGH\ RX \WURXJK SURYIAQ) EDVIE
FDUHE VXFK DV &35 RUIDMDIGE XQIZBUR HWIRQDCKHS
DULYHV

$ VAR\H IV D WKH P HAIFDOHP HUHQR ' XUQJ DWRNH \KH
EWIQLY GHSUWYHG R R\ JHQ DQGHYHY P IQX\M Z WRXW
WHDWY HQWFDQ FDXVH IXUIHUGDP DIH 5 HFRIQ] 1QJ \WH
VI QV TXIEND DQG DAY IDWFDQ P DNH DOKH GlLIHHGFH

&RP P RQZ DWIQI VI QV IQFOCH

«  6XA3HQZ HDNGHW RUQKP EHW IQ\WH IDFH DP RU
HVSHAD® RQ RQH VICH

6XEEHQ FRYXVIRQ RUGLIEXONV VSHDNQJ

«  7URXE®I VHHQ 1QRCH RUERK H HV

' 1] IGHW ®W R EDDQFH RUGLIEX@V Z DOIQJ
$ VXGEHQ VHYHUH KHDGDFKH Z W QR NQRZ Q FDXVH

7RIGHQM DWRN\H WP HP EHURSFW $ 6 7

e ) °)DFH $VWNWHSHYRQ\R P LBl ' RHV RQHMIGH
ARRS'

e $°$WPV $WWHP \RUDIVHERKDPV ' RHVRQHGUIW
GRZ@DE

e 6° 6SHFK $WWHP \R UHSHDD VIP S®I SKIDVH |V
WHUVSHHK VOUWHG ROMDQI H!

e« 7°7IPH ,|\RXREVHYHDQ R WHHWQ/ FDO
IP P HADWMO

1 R WH WP H Z KHQW P SWP V [IMDSSHDU KLY KHGV

P HAFDOAm| GAMUP LQH \WH EMVWUHDW HQAL HYHOW \R
GUYH \WH SHYRQ\R \WH KRVSMIO RXWHD $ P EXDQFHY FDQ
EHJLQ WHDW HQARQWH Z D\ DQG UHFHLYH SURUM Z KHQ \KH\
DULYH DAWKH HP HIHQR URRP
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6 H] XUV DUH P RUH FRP P RQ\WWDQP DQ. SHRS®! UHDQ) Ht
RQH 1O \WQ SHRS®I Z IKDYH RQH IQ WHUQHWP H 7KH
KDSSHQ Z KHQWHUH LV D VXGGHQ XQFROIRMIG EXWMR
HEPWEDCDRIYW 1Q WH EUDIQ FDXVIQ) FKDQIHV IQ

P RYHP HQAEHKDYIRU DZ DIHQHW RUFRQVARXVGHW

6 H] XUHV FDQ GRN TXIWM GlLIHHQW3 HRS®I P D\ FRISVH
DQG VKDNH Z KIBI RKHWY P D\ VIP SO ABUH EOQND RU
VHP FRQUXVHG 0 RWWH] XUV OWRQD D IHZ P IO
EXVWRH. FDQEH U K\WQQ) \R Z MEHW

| VRP HRQH KDV D VH] XUH

« 6\D\ FDB® DQGWD\ Z LK \KHP

« ORYHDQ QHDUE\ REMIFW \KDWARX@ FDXVH QMU

o * HO® WWQWHP RQOR\WHUMGH Z M \WHUP RXW
IDAQ) GRZ QZ DUG R NHHS \WWH DILZ D\ FODU

« ' RQRVWSXWDQ WIQJ IQWHUP RX\K RUWY \R UHAMDIQ
\WHP

o 7IP H\WHVH] XUH ,| DWW GQIHUKDQ ILYH P LOX\MY
FDO PP HADWO

2 QFH WWH VH] XUH HQGV KHS WH SHYRQ W D VDIH
FRP IRMDEGI SOFH 5 HDWXUHWHP + \WH P D\ EH
FRQIXVHG RUGVRUHQAG 2 11HUR FD@D [UHQG RUIDP [©®
P HP EHUR DAMMAWKHP

<RX\KRXGDZD VD I

7KH SHYRQKDV QHYHUKDG D VH] XUH EHRUA

«  7KH KDYH DCRKHUVH] XUH VKRU® DIVUWH 1AV
o 7KHVH] XUH OVIV BQI HOKDQILYH P IQXOMV

o 7KHSHYRQL IONUHG SUHI QDQWRUGIDEHWE

81' (567$1' ,1*
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' IDEHWV DIIHFW KRZ WH ERG. XVHV EBRG VXJDU IW
P DIQVRXUFHR HCHJ\  7KHWH DUH\® R P DIQWSHV

e 7\SH 7KHERG GRHV QRSLRGXFH IQX@®
e 7\SH 7KHERG GRHV QRAXVH IQUX@QHIHAIYHD

3 HRSGI Z W GDEHMY FDQ H SHUHQFH VXGEHQ P HAFDO
HP HU HQAHV 1L WHUEBRG VXJ DUGRSV \RR BZ
K\ SRIOFHP ID RUIWHV\RR KLIK K\ SHIOFHP ID

6LQVR BZ EGRGVXJDU K\ SRIOFP ID P D\ IQFOGH
FRIXVIRQ EGUHG YIMRQ VH] XUV RUIDIQIY 6LJQVR
KWK EBRG VXJDU K\ SHIOFHP ID FDQLQFOGH \WILW

QOXVHD YRP MY FRQXVIRQ LW VP HB EWHDWX DQG
VOUHG VSHHK

| D SDWHQIHUEHFRP HV XQFRQUARXV RUXQUAVSRQUYH
« &DOD PP HADMO

e ' RQRWIYH\WHP IRRGRUGUCN

« . HHSWHP \VDIH DQG Z DWRUHP HIHQR UHVSRQGHWY

7 KHVH HYHQW FDQ TXIEND EHFRP H @H \WWDWQQJ) VR\ RXU
WDSIG UAVSRQUH LIV HAWHQIDO

$)7(5"' $/<6,6 : +$772 (; 3(&7

3DWHQIHY Z KR XQGHUR GDOMY P D\ DSSHDUZ HDN WHG
RUIGDIVMUWHDWY HOW7 KLY LV QRUP DOADOMY \KDWHP RYHV
ZDVWM IRP \WH EGRG EXWWMDOR SXW VWIDIQ RQWH ERG

%/H SUHSDUHG |RUWH SRWIELQW \KDW RXUSDWHQIHUP D\
o ) HHODXVHDMG RUYRP IW

e 6 KIYHURUDWN\ RX iR DGMWWYKH WP SHUDWYUH

e 6WKIJ®I R HQMURUH WKH YHKIE®!

7UDWKHP Z W SDWHQFH DQG FDUH $ VP DODPWRI NQGQHW
FDQP D\H D GLIEX®ED. D QB HOVHU

19,6,% (' ,65%/,7,(6 7+( &+$//(1* (6 <28
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1 RWDOGVDEIMAY DUH YME®! |, Q IDPWUHVHDURK IURP . HQW
6\DAWM 8 QYHWW \VKRZV\WDW R $P HIEDQV Z W
QVDEIMMAV KDYH IQMME® RUKIGEHQ FRQAMRQY 7 KHVH
LQFOGH FKURQE SDIQ IDWIXH @] ] IGHW EWDIQ IQMUHY
FRIQWH GQVREHY KHDUQ) RUYIMRQIP SDILP HQV DQG

P HQEBICKHDEK FKD@IQI HV

$V D WDQVSRUBMRQ SLRHWIRCDO\ RX P D\ QRA-D@ H D
SDWHQIHULY VKI J @ Z W RQH R WHVH FRQAMRQY
7KHIRTHQX®! IV VP SBI 7 HDWHYHY SDWHQIHUDNH D
SHYRQ LW

1\ RXVXVSHRWRP HRCH P LI KWCHHG DWMIBIGFH - SROMO
DWIL WH Z RXG @\H KHS DQG IRGBZ \KHUIQAKRIRQY

3 DWHQI HY YDOH WHUIQGHSHQGHQFH  EXWD UHVSHRIKO
RIHUR DIMMBQRHJRHVD ®QJ ZD\

<28552/( $6 $352)(66,21%/

© KHQHP HUHQAHV KDSSHQ \ RX DUH \WH EUGIH EREZHHQ
FUMY DQG FDUH < RXUFRP SRUXUH TXIENWIONQ) DQG

DGKHUHGFH R FRP SDQ. SURFHGXUHV FDQ VDYH SUHFIRXV WP H
DQG SRMQID@® VDYH D @H

b\ SB «&" b\ \ &S} 9&
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$@D\ VUP HP EHU

« 6\B\ FDB DQGDPWEHAMYHD

|\ RX DUH1Q GRXEWFDO

« ) R®Z \ RXUFRP SDQ |V HP HJHQR SUIRRFRY

o 7UDWAYHY SDWHQIHUZ W QIQW UHVSHPWVDQG
FRP SDWMRQ

( YHY UCH IV DQ RSSRWYQW \R P DNH D GLIHHGRH 9HQJ
SUHSDUHG |RUP HAIFDCHP HU HQAHY P HDQV EHQJ DG, \R
SURMPVIRH VDIHW DQG Z HOEHQ) R WRVH Z KR GHSHQG
RQ\ RX HYHY GD\

5(6285&(6

e« :HE0O' Q G (DUO\ VLJIQV RI GLDEHWHYV
KWWSV 777 ZHEPG FRP GLDEHWHV XQ(
VAPSWRPV

e &HQWHUV IRU 'LVIDM\GH3LRYWORQRQ Q
VIPSWRPV RI VWURNH &HQWHUV IRU 'L
KWWSV 777 EGE JRY_VWURNH VLJIQV V\

e« &RPPXQLW\ WUDQVSRUWDWLRQ $ X
KWWSV _ FWDD RUJ SDVV
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7 IDOMBHURUP DQRH

P HUEV DUH NH \RRY \KDW

KHS VXEXUEDQ DQG LXUDO

DQVSRUBMRQ SURYIGHY

XQEHWABQG KRZ Z HOKHU
VHYIEHV P HHWERP P XQW/

QHHGV 8 QINH DU H XUEDQ

VA WPV XUDODQG

VXEXUEDQ WDQUWDI HAHY

RIWQ RSHIDW Z WK VP DU

IGHV GQIHURX\MY DQG

@ MG UAVRXUFHVE: P DNQJ \BLI HWG DQG SUDFWFDO
SHURWP DGFH P HDVXUHP HQWV HWHQIDARUIP SURYIQ)
VHYIEH TXDOV HIIFHQR DQGIXQAQ) FRP SHIMYHQHW

,QVXEXUEDQ DQG IXUDAFRP P XQUHV HYHY P B! P LOXW
DQG GRMUFRXQN 7 IDQUVBURYIGHY 1O \KHVH DUHDV R\MQ
RSHUDM Z WK @P WMG IXQAQ) ®QJHUUR\MY DQG D AYHWH
VHAR WIS SXUBRVHVE 1URP P HAIFDADSSRIQR HOW \R RE
DFFHW \R FRP P XQW FRQQHAIRQY 7 DFNQJ DQG
XQEHWABQAQ) WDQVIMBHURWP DQFH P HAMFV FDQKHS
SURVIGHWY P D\H VP DWMUGHAMRQY FRP P XQFDM YDOH
DQG GHP ROAMDW DFFRXQIBELDN \R [XQGHWY DQG WH
SXETF

3 HURWP DCFH P Y GRQWWWKHS Z W FRP SODCHHE

WH \MOXHRY R KRZ
MDQUWAKDQIHV OHV 7KLY
| DPWKHHWRXWIHY \WH NH\
SHURWP DGFH P HWEV \KDW
DUH HWHQIDORUVXEXUEDQ
DQG XUDOADQVSRYIMRQ
SWRYIGHY \R EH DZ DH R
DQG FROVGHUIRUEHIHU
DQG HIEHQAMDQUW

7+( 32: (52) 0($685,1* 75$16,7
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7 IDQUWBHURUP DQRH P HWEV DUH P HDVXUDE®! [QAFDRY

\WDWKRZ KRZ Z HOD WDQUWWA WP 1V RSHIDI) ) RU

P DIBUDQG LKUDOA WP V \KH. FDQ

e * XIGH RSHIDWRQDOP SIRYHP HQW E\ [GHQM [QJ
VWHQI\KY JDSV DQG RSSRUNQMAY 1Q VHIYIFH DQG
HIEHQR

«  B6XSSRUNXQGLQI DQG UHSRUAMQ) UHTXILHP HQW IRU
VDM 2 7V DQG\KH ) HGHIDOY DUV GP IQMIDIRQ
V7%

« ' HP RQYWDW FRP P XQW [P SDFWE\ \KRZ IQ) KRZ
MDQVIWE SURYHV DFFHW \R FREV KHDGKFDUH DQG
HGXFDIRQ
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https://www.webmd.com/diabetes/understanding-diabetes-symptoms
https://www.webmd.com/diabetes/understanding-diabetes-symptoms
https://www.cdc.gov/stroke/signs-symptoms/index.html
https://ctaa.org/pass/

« ( QFRXUDIH FRIERIMRQ DP RQY SIRYIGHY ®&FDO
JRYHUP HQV DQG KXP DQ VHYIEH DI HFIHV

: KHQXVHG FROMMMQ®  SHURWP DORH GV FDQKHS

DJ HQFLHV DGYRFDW IRUBHVRXUFHY SOQIRUJURZ\K DQG
EXIC VARQI HUFRP P XQW VXSSRW

.(<0(75,8&6)25 68%85%1 $1' 585%/

6<67(06

© KI®! OUH P HWRSROBQ DI HIAHY WDFN GR] HQV R
IQEFDRY XUDCDQG VXEXUEDQ SURYIGHY FDQIRFXV RQD
FRQAVH P HDQIQIIXOHWR P HDVXUHV \BABRUHG \R \KHLU
VFDGI DQG P MWRQ

6 HYLFH$ YDIDEION 1V D YAROADQUVSHURWP DQFH
P HWE EHFDXVH IMP HDVXUAV KRZ P DQ. SHRS®I DQG NH
GHIDVRQY FDQ UHDDAFD@ DFFHW SXETF WDQVSRUBMRQ
ZIKIQD FRP P XQW \WHBFW \WH UHDFK DQG
IQFOMYHQHW R DM WMWP + VKRZ 1Q) Z KHWHUUHVIGHQN
FDQ.J HWR HIHQUIDOHIIFHV VXFK DV IREV VFKRRY DQG
KHDGKFDUH I DAY ) RUVXEXUEDQ DQG IXUDCBURYIGHY
Z KHUH URX\WMV FRYHUDLI H DUHDV DQG SRSXOMRQY DUIH
QVSHYHG WDFNQI VHYIEH DYDIDELDN KHSV IGHQMA
JDSVIQFRYHIIH JXIGH URXWM SOQQQ) DQG HQUXUAH
HTXA\DE®I DFFHW 8 QP DIMO 1\ D FRUH IQAFDRUR KRZ
Z HOD WDQUIYA WP [ XTI IW I XQEDP HQBICBXUSRVH
SWRYIAQ) UHIDE®! P REIONV RSURQY IRUHYHY RCH Z KR
QHOV WHP
« 6HYIFH$UD&RYHIDIH 3HFHQBIHR WH

SRSXOMRQRUNH GHILDIRQY VXFK DV FOIFV

VIKRRY RUWRE FHOMY Z WIQ\KH VHWYIEH ERXQEDY

« B6HYIFH6SDQ ' DV DQGKRXY VHYIEH LV DYDIOE®!
+ FUMFDARUHQUXUQ) P RELOV [RUVKIVZ RUHY RU
VHQARY

« 7US' HADY ' HP DQG5HVSRQVH 7KHQXP EHUR
UHTXHMVMG WISV \KDWFRXGQWEH VFKHGX®IG D NH
P HDVXUH Rl VHYIEH FDSDFW

5HIDEION 2 Q 71P H3 HJRWP DQFH DUH HWHQIDO
WDQUWSHURIP DQFH P HAEY EHFDXVH WH. UHBFVWKRZ
FROMMQ® DQG SUHARIE® D WDQUWA VWMP RSHUDMY
© KHQ EXVHV RUGHP DQG UHVSRQVH YHKIE®N DUlYH DQG
GHSDWDV VFKHGX®IG SDWHQI HY FDQWKWAKH VHYIEH
IRUGDIO WDYHIRHHGY VXFK DV Z RIN VFKRRODQG P HAFDO
DSSRQF HQV ,Q VXEXUEDQ DQG IXUDADUHDVE Z KHUH
VHYIEH IBHTXHQR IV R\MQ @ MGt P MQI RUGHD\ HG

WSV FDQ W QUEDQW® P SDRWIGHWY Z KR KDYH IHZ RUQR
DEMECDWYH WDQVSRUBMRQ RSURQY 7 IDFNQJ UHIDELDW KHSV
DIHQAHV IGHQM RSHIDMRCDAWXHY [P SURYH VIFKHGX @
DG P DIQMQDQAH  DQG HKDQAH RYHUD@RXWRP HU
VDIWIDRIRQ HQUXUQ) WWDVWDQUWIHP DIQV D GHSHQGDE®
DQG YDOHG FRP P XQW UHVRXUFH
e 2Q7IPH7USV +RZ R\WQGR YHKIF®V DUlYH RUGHSDW
Z WKLQ \WH VFKHGX®IG Z IQGRZ
« 0 MVHG RU&DQFHBIG 7USV $QIQAFDRUR
RSHUMRQDOFRQUMMQR
« 9HKIE®I$ YDIDEION 3HFHQBIH R YHKIE®V 1Q
Z RONQJ REHUDQG DG, IRUGDI® VHIYIEH

(NIFHQR  &RW\( [THPWYHQHVW DUH 1P SRUBQMDQUW
SHURWP DQFH P HAEV EHFDXVH WH. P HDVXUH KRZ Z HOD
MDA VWP XVHV IW UMVRXURHVE VXFK DV IXQAQ)
YHKIFGN DQG OERE \R GHDHUVHWYIEH DQG P HHW
FRP P XQW QHHGV 98 WDFNQJI P HEV @\H FRAWBHUWIS
FRWBHUYHKLE®! KRXU RUWISV SHUP LB DI HQAHY FDQ
DWHW Z KHRHUKHURSHUDMRQY DUH VYBICDE®! DQG
IGHOM RSSRWMQMAV \R RSP [] H URAMV VFKHGXBN RU
VHYIEH WSHY ) RUVXEXUEDQ DQG LXUDCBURYIGHWY Z W
@ WG EXGIHW P DIQEIQIQ) FRWHIHRAYH VHIYIEH IV
HVSHAD@® FUMFDOR HQVXUH \KDWHYHY GRADUVSHQW
SURVIGHV \WH J UDWMBRWIE®! EHQH VKR UGHY DQG
\[ SD\ HY 8 QP DMO \KHVH P HAEV KHS EDDQFH ILQDQRIDO
UHVSRQUELDV Z WK \WH JRDCR' SIRYIGQ) DFFHVWIE®! UHIDE®!
DQVSRUBMRQ
« 2 SHDWY &RWSHU3DWHQIHU7US 7KH FRWR
SWRYIGQ) HDFK WIS

«  7USV SHU9 HKLF®1 + RXU 0 HDVXUHV SURGXPYIW DQG
KHSV FRP SDUH VHIYIEH WSHY

« )DUER] 5HFRYHY 5DMR 3 HUFHQBIH R RSHIDIQY
H SHQVHV UHFRYHUHG \WURXJ K IDUHV

51GHWKLS 8 \WI] DWRQ DUH NH \WDQUVSHURWP DQFH
P HWEV EHFDXVH \WH. P HDVXUH KRZ P XFK WH FRP P XQW/
IV DRMD@® XVIQJ \WH VHWYIFH DQG KRZ HIHAHD YHKIFGN
DUH FDUY IQ) SDWHQIHY 7 UDANQ) \RBOMSY SDWHQIHU
P LBV DQG DYHUDI H WS GIQIWY KHSV DI HQFHY XQGHIABQG
GHP DQG SDWADY IGHQM SRSXOUURXMY DQG GHMAW
XQGHXVHG VHYIFHV ) RUVXEXUEDQ DQG LKUDORDQUW
VA VAP V' Z KHUH UBHVRXUFHV DQG VHIYIEH IBHTXHQR. P D\ EH
@ WG \KHVH P HFV DUH HWHQIDARUSOQQQ)  DARFDMLY
YHKIE®N HIFHQ® DQG MM 1Q) IXQAQ) + LIK UGHWAKIS
DQG HIHRYH X\M) DURQ [QEFDW WDVWDQUWY P HHUJ
FRP P XQW QHHGV Z KIBI BZ RUGHFEIQJ ILXUHV FDQWI QDO

.$16$6 75$16,75(3257(5
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RSSRUNQUAV [RUIP SURYHP HQNQ FRYHUIDIH VRKHGX@

RUP DUNHMGY

«  7RWOBDWHQIHU7USV 7REBCRCH ZD\ UGHV
SWRYIGHG RYHUD SHIRG

« $YHDIH7US/HQUW &DQKHS EDDQRH HIIEHGA
Z M VHYIEH DK

+  6HWYIFH 7\ SH6SOW3HIFHQIIHR WSV E\ II[ HG
URXW GHYIDWG URX\M RUGHP DQG UHVSRQH

6DIHW  &XVWRP HU( [ SHUHQFH DUH FUMFDORDQUW
SHURWP DQFH P HWEV EHFDXVH \WH. GUHRA® DIIHFW

SDWHQI HUMKVWWWDWIDRIRQ DQG RYHD@A WP
UHSX\BMRQ 0 RQMRUQ) DFFIGHQWV LOMUHY VHEXUMNY
IQAIGHQN DQG FRP SIDQRH Z W VDIV VABIQEDUBY HQUXUAV
\KDVWADQUIVRSHUDIRQY SURMPWERWK UGHLY DQG \ABA
6P DD P HOVXUQ) FXVARP HUVHIYIEH WURXI K VXUYH\ V
FRP SDIQN DQG DFFHVELDN [HDWUAY KHSV DI HQAHY
XQEHYABQG UCGHUH SHUHQRHV DQG IGHQIM  DUHDV IRU
[P SURYHP HQW) RUVXEXUEDQ DQG KUDCBURYIGHY Z KHUH
DEMEDWHV P D\ EH @ MG P DIQBIQQ) DVDIH UHIDE®!
DQG Z HBRP 1QJ VHYIFH 1Y HWHQIDOR HQFRXUDIH
FRQIQXHG XVH EXIG FRP P XQW FRQIGHQFH DQG
GHP ROADWM \WH YDOH R SXETF WDQUSRWIMRQ
+  $FFIGHQW SHU IHKIF®I0 LBV $ FUMFDO
VDIHW P HDVXUH
o &XVWRP HU6 DW/IDFWRQ 5 DWQIV 5 HIXOUVXLYH V
SWRYICH IQUIKW IQR FRP IRWMP HIEHW DQG
FRP P XQFDURQ
« $' $ $SFFHWIELON 6KDWHR YHKIE®N HTXISSHG\R
DFFRP P RGDW SDWHQIHWY Z I\ GIVDELQMHY

&RP P XQW DQG ( FRQRP LF ,P SDFWY DQLP SRUBQW
WDQUIVSHURUP DQFH P HWE EHFDXVH P HDVXUHY KRZ
WDQUWARQUEX\MV \R WH Z HOEHQJ DQGJURZ K R WH
FRP P XQUIAV MWHYHV % \WDFNQI DFFHW \R IREV
KHDGKMFDUH HGXFDMRQ DQG HWHQIDOHWYIEHY DV Z HODV
SDUGHWAKLSV Z W GFDCRW DQ] DIRQY DIHQFHY FDQKRZ
KRZ \WDQUWMWXSSRW VRAIDCHTXIW P REIOWV DQG
HFRQRP [E GHYHBSP HQW, Q VXEXUEDQ DQG WXUDCDUHDV
Z KHUH WDQVSRWIMRQ RSUIRQV P D\ EH @ WG HIHRIYH
WDQUWFDQ ALHA® QI OHQRH HP SB P HOARSSRUNQMAY
GFDAEXVIGHW DRYW DQG TXDOWV R @H ( YDODWY
\KHVH LP SDFW KHGV DI HAHY MM LOYHMR HQV I XIGH
SOQUQI GHAMRQY DQG FRP P XQFDWM \KH EURDGHUYDOH
R WDOQUWEH RQG UGHWKIS QXP EHY
o $FFHW R ( WHQDOS HYIFHY 1 XP EHUR WSV \R

KHDGMFDUH IREV RUHGXFDMIRQ

«  3DUEHWKLISV DQG & RRUIGIODARQ & RMERIDIRQ Z MW
KXP DQVHYIFHV VAKRRY RUVHQRUFHQMY/

« | RFDQ FRQRP LE 9%4HQH W+ RZ \WDQUWW/XSSRIWW
Z RIRUFH P REIMIV DQG &FDO/SHQAQ

0$.,1* 0(75,86: 25. )25 <28

&RORIQ) COW [V RQD \WWH IIWANVAMSE WMUQIQ) IWOR DRNRQ

IV Z KDWP DNHV SHURUP DQFH P HDVXUHP HQAYDODE®! + HUH

DUH D IHZ EHVVBUDRUEHY

« 6\BUAGP D®) RFXV RQD P DI HDEG VHWR FRUH
P HUEV G \R \ RXUJ RDY

e 7WFN7WHQGV 2 YHU7IP H 3URIUAW RIMQ P DWHY
P RUH WDQRGQH WP H VADSVKRW

« 8VH' DWIRUS\RU WA &RP EIQH QXP EHWY/ Z \W
UHDODH H DP SBV R KRZ \WDQUWKHSY UMGHQW @H
LQGHSHQGHQ® RUMBA FRQOHAWNG

e/ HYHDIH7HFKQR®RI\ 7 RRY O\H VRKHGXEY
VR\EDUH $9/ VA WP V' DQG SDWHQI HUFRXQMY FDQ
VP SO\ GDW FRBFIRQ

« 6KDWH5HVX@V %RDGO 8 VH P HUEV 1Q UHSRW
SUAVHQBMRQY DQG FRP P XQW P HHMQIV \R EXG
XQEHWABQAQ) DQG VXSSRW

(: $1' (0(5*,1* 0($685(6

I

$V P REIOWV RSWRQV HYROH IXUDCDQG VXEXUEDQ DI HQFHV

DUHH SBUQ) QHZ Z D\ V\R HYDODW VXFFHW

e (TXIWRI $FFHW +RZ ZHONHW VWP VHYHY BZ
IOFRP H VHQIRU RUG\VDE®IG SRSXOMRQYY

« ( QVILRQP HQWOB HURWP DQFH 7UDANQJ IXHCHILFHGR
DQG HP MMRQV IURP DEIMDMYH I XHOYHKIE®GN

e ) LW DWW L1 & RQHPARQY $WHWIQ) FRQCHAIRYY
\R VKDUHG P REIMV ZDOIQ) RUEING LQIUDVWIKPUMUA

« 7HKQR®J\ 8VH $GRSVRQR UHDOWP H IQRWP DURQ
\RRY DSSV RUDX\RP DWWG VFKHGX@J VA VAP V/

&21&/86,21

) RUVP DEIUMDQUDI HQFHY  SHURWP DQPH P WV DUHQW
MVWOXP EHYA WH [H SURR R SXSBRWH 7KH KHS

FRP P XQUIAV VHH WH YDOH R HYHY WIS SURYIGHG HYHW

P LBI GUYHQ DQGHYHY @H FRQUHPWG © KHWHUMY KHGIQJ
D YHWUDQ UHDFK D FAIE D \AXGHQM HAR FOW RUD VHQRU
ADA DRIYH WHVH P HDVXUHAV HQUXUH \WDWXUDADQG

.$16$6 75$16,75(3257(5
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VXEXUEDQ WDQUWARQIOXHV \R P RYH SHRSBE: DQG

FRP P XQWAV+ IRZ DG 5(6285&(6
- e« 7TUDQVSRUWDWLRQ 5HVHDUFK %RDUG 7
OHWKRGRORJ\ IRQF3HOHPYXUHPHQW LQ

SUEDQ 7UDQVLW 6\VWHPV

e JHGHUDO 7UDQVLW $GPLQLVWUDWLRQ
OHDVXUHV 0DQXDO

e 1IDWLRQDO 5XUDO 7UDQVLW $VVLVWDQF
OHDVXUHPHQW 7RRONLW

35(9(17,1* ' 5,9(5 $66$8/ 76 7+528* +
())(&7,9( 32/ ,&(6%$1" 35(9(17,21
352*5%$06

% $QQH/RZGHU . 6 57$3

7 IDOMWRSHIDRUDWDXOV DUH RQ \WH UVH DRIRW \WH

FRXQN SOAQ) IQFHDMVQ) WDIQ RQ GUYHWY DIHQAHV
DQG SDWHQHWY DOH ,Q UAVSRQH WDQUWBDGHY OH
%408 KXUKIOR & RXQIV & RQQHAIRQDQG &$/ $&7 DQG
. UMMQ- R QGHUR WH* HRUIID 7 (DQUYS WRADIRQ DG . -
%DFNSDFN DUH DGYRFDUY |RUD \AWKPXUHG DQG \ADWMI IE
DSSURDFK R GLIYHUSURMPIRQ WDV URRIMG GRARQD 1Q

SRIA EXVWDOR 1Q HGXFDMRQ HQRUFHP HOVDQG HP SDM

7+( 5($/,7<2) 5,6,1* $66$8/76

YHE HHQ $ SUO DQG2 RREHU \WH 1 DWRCDO

7UDOMW DIEDVH UHFRGHG ZKHQCHFHWDY  DQG SURMAVNHP VHOHV DQG RWHLY/

. IDEOVHYHOW GMW/\WDQ GXUQI IQAIGHQN 7 KH WKH GHAMUHQAFRP HV IR A WP
. IOMY RQD DWDX@HYHQN Z 1GH HQJ DI HP HQWVSURSHUSRIFAHY DQG IRWMUQI D

. SK\ IEDCDWDXGHYHQW Z RINSOFH Z KHUH VDIHW 1V SURIMY HG DWHYHY BIYHO

. QRQ SK\ VIEDCDWDXOWHYHQN

7KHVH ILIXUHV UH GFVERW 1P SIRYHG UHSRWMQ) DQGDQ $IHCHEV DUH HFRXIDD HG WADAHYHY IQRCHWHYHQ
DOW 1QJ IQRIHDVH 1Q YIRBIQADQG GMXSWYH EHKDYIRU YHUEDCDEXVH RUVSIWID) DV D 2QHDUP W 3 @\H KRZ

0 DQ DIHGAHV DUH WLQIQ) \R UHVRXUFHV VXK DV SRMQNDCFRAMRQV DUH LQYHWWI DWG 7KLY P IQGVHWAKLW

6 DIHW 7 UWDOMRU VR DCCEUHW WHVH JURZ 1Q) \WUHDW DQG
HTXLS WHP VHOHV Z W SUHYHQYH \WRY'

HQDE®N DI HQAHV \R \WDFN DQG UHVSRQG \R HVFDOMGY)
EHKDYIRY EHRUH \WH. MWD SK\ VIFDO

% <21' '5,9(575%,1,1* %8,/' ,1* $ &8/ 785(

2) 35(9(17.21 7+( 32: (52) 32/,&<$1' ' $7$

&RQADY \R SRSXOUEHIH WDIQQ) DBCGHGRHAVQVBUYHQY  $ DOHQR VXUH UHYHDY D FBDUFRUIHDIRQ $IHQARV
DWDXV ,QAMDG IVRIHLY RSHUDWRLY \WH \RR® \R IGHQWMA 7 KDVWDFN LQRAIGHQI WWRURXI K® DQG XVH \WH GO \R VKDSH

WUDWV U RYH RIHQAQ) SDAVHQIHY TURP \WH EXV SRIA P SURYH VDIHW DQG P RUD®! 5 IGHY IHHCP RUH

.$16$6 75$16,75(3257(5
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https://safety4transit.org/

VHREXWH * WYHY THHOUXSSRUMG $ QG \WWH VA WWP JDIQV
SXEQF WKWV

) RUQABGRH &DORWEID KDV IP SBP HQMG KPXUHG
SRIFIHV @\H D SKDVHG YIRDMRQ DSSURDFK. UHTXILIQY
VDIHW FRP P MWHV R UHYLHZ. ICAIGHQNHSRW $ JHQAHV
QHYB57 ) BMRS$UD ([SHW 6DF57 6)07$ DG
97$ KDYHVHHQEHCHIW IURP  SRIFIHV \WDVWD@BZ IRU
SDWHQIHUVXVSHOVRQV +  \WRXJK \KH SURFHW FDQEH
FRP SB[ DQG P XVWWQFGGH DQ DSSHD® SURFHW DQG UGHU
QRMEDIRQ/

/ HIDAWDP HZ RV VXFK DV & DORGID 3 HQDCR.RGH

DQG & IYIOB URFHGXUH HP SRZ HUHP S®\ HY/ \R SXWXH
WP SRIDY UAMADIQQ) REGHY 752V RQEHKDOR

HP S®\ HHV DQG HQJIRUFH SHQDEMAV IRUEDWHY DI DIQWY
WDQUWZ RINHY + RZ HYHU IQGH QWM VXVSHOURQY DUA
SURKIEIWG XQGHU) 7$ IXIGDQFH DIHQAHY P XWMP W
VXVSHOMRQY HJ QWO GD\ ZWD GD FDS DQG
KDYH UHVROMRQ SRTIFHV DSSURYHG B\ \WWHUERDUGY

1129$7,9( 722/6 $1' 7(&+1,48(6

& UHDWWH DQG FRIDERIDIWYH VROMRQY DUH DOR HP HUIQJ

e 2 QHDIHQR SDWZHUHG Z W D VKHULI V GHSDUW HOAR
DWIVARQ HJRUFHP HQW

+  7KH 1 HEUDVND 6 DIHW & HOMUIQRRGXFHG D GVFHHW
GUYHUDBIWWA WP + XVIQ) FRGHG OQJ XDIH @\H 2+ RZ
PDQ FDQVR FRW' 3 \R JDXIH WH VHYHIW R DQ
RQERDUG \KUHDW

0 HDQZ KIB! HGXFDW [URQEEH Z RIHY RQZ KDW
FROANMAMY DQ DWDXOHP DIQV HWHQIDOO DQ RSHIDRY
QWP IW DI JUWWLYH YHUEDCEHKDYIRUDV 2SDWWR! \KH IRE 3
GDAQ R XQGHUHSRIG) DQG P IWHG IQMYHQIRQ
RSSRWY¥QWAH 0 DIQMDCHH \WDP V DQG QRQ RSHIDMRQY
A DOR SO\ D URGH LQ UHFRIQ] 1Q) DQG GREXP HQILY
ICAGHQAV

75$80$ ,1)250(' 6833257

2 SHIDRY DUH RQWH I URQAMIDHVE CRAWIVNR VHUYIEH
GHDHY EXWR VRADAWXHY 6\RUHV VXK DV D Z RP DQ
D! LENHG DFURW VWBARV KL K@ KVWKH FRP SB[ UHDCOZ RWB
\KUHDW \WDVWADQUWBUR HWIRCD® HOFRXQMU $J HQAHV
DUH EHJIQQIQ) \R ABH VRADCZ ROHY WDXP D WDIGHG
SIRHWRQDY DQG P HQBCKHDAK DGYRFDMY \R VXSSRW
ERWX SDWHQIHY DQG VAT LQP RP HQW Rl FUMY

. (<6720,7*$7,21

7KH P RWHHAIYH VADWA IHV UHSRWWG B\ DI HQAHY
ICFOCH

.0 W) DAWRQ 6 WDWAT\ 5 HSRUMG (_I 1 HFWYHOHWY

9IGR $ XAR 6 XYH@MFH

2 SHDWUS$ UHD 3 UIRMAYH
YOUIHY/

2 SHIMY 3 RTHRV
3 URFHGXUWHV

' H HVFDOMRQ 7 DIQQ)

( TXD® [P SRUDQM/ UGHUHGXFDIRY : KHQ SDWHQIHWY
NGRZ DERXVW/XWYHEBQRH Vi VP V DQG \KH FRQVHTXHQRHV
R P MFRQGXFWEHKDYIRUIP SUIRYHV ( DU® DQG FODU

FRP P XQFDMRQ UHGXFHV P IVXQGHIARIQAQIV DQG

HP SRZ HY/ Al \R [QMYHQH EH RUH HVFDOMIRQ

&21&/86,21

3 R WDQUIVZ RUHLY IVQUWIMDERXVBXQVKIQ)

RIHQGHWA 1\ DERXWAUHDIDY HQVILRGP HQW \KDVWBUHYHQW

LQAGHQN [QWWH IIMBOFH 7 KDWP HDQV

. QMY QP HDQQIIXOWDXP D IQRWP HGWDIQQ)

« P SGP HQMY DQGHJRFAQ) FEDURSHIDI SRIAHY

« ( GXFDUQY UGHY DERXWH SHABMRQY DQG
FRQVHTXHQFHV

e ( QUXUQ \KDWEDW JXIGHV GHAMRQY

$V DWDX@OV FRQIXH \R UMH  DIHQFHV P XW\RWRQD WHDRW
+ EXVDPWOA Z RINQJ DFURW GHSDUW HONV HQIDIIQJ Z W
OZ P D\HY DQGVXSSRMQ) 1URQAGRH Z RUNHY \WDQUW

A VWP V FDQWDQVIRP QR VDIHU P RUH UMOHOBXETF
\VSDFHV IRUDD

5(6285&(6

e &KXUFKLOO % RI &RXQW\ &RQQHFWLRQ
WKH *HRUJLD 7UDQVLW $VVRFLDWLRQ D
BUHYHQWLQJ 'ULYHU $VVDXOWV WKURX.
3UHYHQWLRQ 3URJQBPVSY HRIQOMDIV L R Q
7UDQVSRUWDWLRQ $VVRFLDWLRQ RI $PI
'LHJR &DOLIRUQLD _&8ROAMXHG \§W DWIHQN S |

e 3URWHFWLQJ WUDQVLW ZRUNHUV IURP I
KWWSV ZzZZ WUDQVLW GRW JRY VLWHV
SURWHFWLQJ 7UDQVLW :RUNHUV IURP

e BURWHFEWLOQJ 7UDQVLW :RUNHUV &XVW

.$16$6 75$16,75(3257(5
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https://ctaa.org/expo-2025/
https://www.transit.dot.gov/sites/fta.dot.gov/files/2024-06/Protecting-Transit-Workers-and-Customers-from-Assaults.pdf

6896&5,37,21 96 121 68%6&5,37,21 5, (56
+ 0 +$7.$16$6 75$16,7$* (1&,(6 1( (' 72

.12

% . DWD&R] .6 57$3

7 (DO HGAHY \KDWRSHIDWM GHP DQG UHVSRQMH
VHYIEHV FRP P RQD VHYH \& R GLLIHHQWIGHUJ URXSV

VXEVFUSVIRQUCHY UHIXOU UHRXUIQ) WSV DQG GRQ
VXEVFUSUIRQUGHY RQH WP H RURFFDVIRQDONS
UHTXHVV 7 KH GMIGRIRQ P DWHY EHFDXVH VDI THPW
VFKHGX@  FDSDRW P DRI HP HQWIDUH DQG HD LELQW
XV QRVKRZ SRIFHV IHGHDOMHSRMY DQG KRZ
DIHQAHV P HV$' $ UHTXILHP HQN %HBZ LV D SUDFWFDO
SRIA\ IRFXVHG JXIGH\BIRHG\R . DQVDV DIHAHY Z KDV
WH. WSIFD@® GR DQG Z KIFK ABAM |HGHUDOAX®N DSSO

« BXEVFUSWRQUGHY VXEVFUSWRQWSV + UGHY
Z KR UHTXHWARH VDP H WS UHSHDWMG RQ D UHIXOU
VFKHGX®! IRUH DP S®I 0 RQED: °) UGD\ URXQG IS \R
Z RORUZ HH\D GDOMY DSSRQN HON - $ JHQAHV
XVXD@® UHVHYH D WBQEQ) VSDFH RQ VSHALLE YHKIE®!
XQV IRVKRVH ISV

« 1RQVXEVFUSWRQUGHY RQHWP H VSRQWQHRXV
WSV + UGHY Z KR FDORUERRN | RUIQAYIGXDONSY RQ
VSHALLE GDWMV P HY Z W QR H SHABMRQ \WH WIS Z 1O
UHSHDW7 KHVH DUH VRKHGX®IG RQ D [ IIMFRP H 1AV
VHYHG EDVIV RUIMIQR WH UHP DIQIQ) FDSDFW DIMU

VXEVRUSIRQ WISV DUH SOFHG

23(5$7,21$/ ' ) (5(1&(6

YRRNQJ  3URUW

6 XEVFUSVRQ WSV DUH HOMUHG IQR WH VFKHGX®! DV
UHEXUIQ) UHVHYDURQY GVSDWWKHLY P Dy JLYH \KHP
SURUMV 1Q URX\M SOQQIQI EHFDXVH \WH jlH SUHGRE®
Z KIFK KHSV GUYHY DQG UGHY SOQ 1 RQ VXEVFUSURQ
UHTXHMV DUH | IWHG LOWR \WH UHP DIQIQY FDSDRW RU
RIHUHG DADGMEDM \IP HV Z WIQ \WH VFKHGX @)
ZIQRZ

) O©f LELONV

« 6 XEVFUSURQ WSV RWQDMZ @ WG |G LELOV
DIHQAHV P D\ UHTXILH UGHWY \R FDODKHDG \R VXVSHQG
YDFDURQ RUKRVSMBOAB, V' RUVR FDQFHAQALYIGXDO

RAFXWHQRHY 1 RQ VXEVFUSURQ NSV WSIFD® UHTXILH
DGYDQFH QRWFH VDP HGD\ RUQH WED\  DQG DU
P RUH I®[ [EGI DERXWBLENXS Z IQGERZ V

1R VKRZ DQG & DQFHIMMRQ 5 XBV
o $IHCHHV FRP P RQD DSSO WHVDP HQR

VKRZ O\ FDQFHMMRQ SRIFHV \R VXEVFUSIRQ
DQG QRQ VXEVFUSMRQ UGHY EXWHQRIFHP HQW
FDQ EH MEWUI RUVXEVFUSUIRQ UGHY H J
VXVSHOVRQ DIMUUHSHDMG QR VKRZ V- EHFDXVH
RQH UHFXUIQ) QR VKRZ FDQ EGFN WDVW/EWRU
RKHY 5IGH & H STRMD WMV \WDWR

VKRZ O\ FDQFHCSRIFHY \WODSSO \R
VXEVRUSWIRQ WISV DQG DABZ V \MP SRUDY
VXVSHOVRQ R VXEVFUSWIRQ VHYIEH [RUYDFDMRQY
HW

6 FKHGXQQ : LQGRZ
+ ) RUGHP DQG BVSRQMH $' $ FRP SIDQFH

DIHGAHV P X\WWEH FDUHXCE M SIENKS Z IQGRZ V
HJ \WWH RQH KRXUZ IQGRZ FROFHSWKVHG \R
VFKHGX®! SIENKSV 6 FKHGX@ SUDPUEHV P X\WW
QRWRUFH UCHY IQFOGQ) VXEVFUSWIRQ UGHY \R
DULYH HDUHUWDQ GHFHWDY IRU

Z RINDSSROQN HOV

b\ SB «&" b\ \ &S} 9&

.$16$6 75$16,75(3257(5
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35$&7,&$/ 32/ ,&<,7(0672 1&/8 ( 1$
/28&$/ 6896&5,37,21 32/ &<

' HIQMRQRI 2 VXEVFUSWRQWIS® GD\ VWP HV
UHFXUHYHY  Z HHN RURWHUUHI XOUFDGHQRH

+RZ VR DSSO® DQGWH P LQIP XP QRWEH IRU
HAWBEQVKLQ) D VXEVFUSWRQ

5 XN | RUVXVSHQGIQ) RUWP SRUDU® WRSSIQUI D
VXEVFUSMRQ YDFDMRQ KRVSMIQ DIRQ DQG \WH
SURFHW \R BHQABAM

& DQFHEDMRQ DQG QR VKRZ SRIF\  KRZ P DQ
RAFXUWHQAHY W J HUZ DUIQIV RUVXVSHOVRQ
DSSHDCSURFHW

3URUW X®V DUH VXEVFUSWIRQ WSV J XDUDQMHG RU
FRQAMRCHG RQ UHP DIQQJ FDSDAW'

) DIHSRIF\ IRUVXEVFUSMRQ YV QRQ
VXEVFUSMRQ WISV VDP H IDUH' GVFRXQMG SDW!
$' $ FRP SADQFH WIWP HOWDQG KRZ HTXLYDBIQW
VHYIFH Z LOEH SURYIGHG

17" WILG SDUNV LHSRUAQ) WMMP HQWKRZ
VSRQVRUHG VXEVFUSWIRQ WSV Z LOEH UHFREHG
&RQEPWBLRFHGXUHV KRZ \R ERRN FDGFHORU
UHTXHMWFKDQIHY  DIMUKRXLY RSWRQY

8WH. ' 27 IXIGDQFH R IIQD0 HZ RAQ)

(;$03/( &20021 $3352%&+(686(" ,1
.$16$6 $* (1&,(6

0 DQ VP DEUFRXQIV Vi VP \/ VFKHGX®! UGHY
RQD [IWMFRP H IWANWHYHG EDVIV EXWDFFHSW
VXEVFUSVRQ WISV Z KHQ FDSDRW DARZ V \KH,
SXEQK \KDVFVXEVFUSURQ \MSV DUH VXEMPR
DYDIDELDMVA DQG UHTXILH UGHY \R FDOWR FDGFHO
RUVXVSHQG / DU HUM VWP V. RUXUEDQRQ

GHP DQGVHYIFHV P D\ JXDUDQWH VXEVFUSURQ
VBW |RUSUIHGRE®! FRP P X\ RUP HAFDONSV
EXWHQRUFH WEMUGR VKRZ. LX®V ( [ DP SO
51CH & H STV DSSTMHY QR VKRZ @M FDQRHO
SRIFHV \R VXEVFUSURQ NSV DQG DWBZ V/

WP SRUDY VXVSHOVRQ IRUYDFDURQY / RFDO
SRIFHV DUH VKDSHG B\ IXQAQ) VRXUFH LXBV
DQG | GHWADSDFLW

48,& 5(&200(1' $7,216)25.$16$6 75$16,7
0$1$* (56

SHYLZ . ' 27 JUDQMH SRIFHV DQG FRQLWP DQ JUDQW
VSHALLE UHAUEMIRQY EH RUH DGRSWQY VXEVFUSIRQ
SUDRIFHY

© UMM FODU SXETF VXEVFUSRQ IXBN HD IELDN
VXVSHOMRQ QR VKRZ FRQVHTXHQRHV DQG SXEQK
WHP 1Q UGHUP DQXDY DQG RQ\ RXUZ HEVIW

7 DIQ QVSDWKHY IQKRZ \R FRGH UHSRWWXEVFUSWIRQ
WISV DQG KRZ \R EDDQRH UHFXUIQ) WSV Z M VDP H GD\
GHP DQG ' IVSDIRKHUP DQXDY DQG VFKHGXE \RRY
FDQKHS P DQDJ H BHRXUIQ) IXQY

OHIN $' $ FROMMOR + DVWNZ KHKHUVXEVFUSURQ
SUDPWFHV XQQMQAIRCD® GVDGYDQMU H UGHY Z W
QVDELOMV P RAI\N SRIFHV DV GHHGHG \R HQUXUH
HTXLYDBIGR

. HHS 17" USRI 1QP QG Z KHQ VXEVFUSURQ WSV
DUH VSRQVRUHG E\ WILEG SDMANVE FKHEN \WH OWAWVY 7$
JXICDQFH EHRUH\ RX UHSRW

S +(5(72/22.)252)),&$/ *8, $1&(

$16%$6 ) (' (5%/

. DQVDV' HSDUWW HOAR 7 DQVSRWIMRQ+ 3 XEQF

7 IDQVSRUIMRQ SURIWDP SDIHV DQG J IDQMH SRTR
DSSHQAFHV

. 6 57$3 UHVRXUHV QVSDWK P DQXDY SRIR

WP SOV = XVHXCBUDPWFDQI XIGHV IRU. DQVDV
GHP DQG UHVSRQVH RSHIDIRQY

) HGHUDOY IDQUVS GP IQMADIRQ+  GHP DQG UHVSRQWH
UHTXILHP HQW $' $ JXICDQFH DQG17'  UHSRMY

P DQXDY

5(6285&(6

YJHGHUDO 7UDQVLW $GPLQLVWUDWLRQ
SROLF\ PDQXDO >3P@W®IBQW RI 7UDQV
KWWSV 777 WUDQVLW GRW JRY

.DQVDYVY 'HSDUWPHQW RI 7UDQVSRUWDW
WUDQVSRKWWWISM R@ZZ NVGRW JRY

.DQVDV 8QLYHUVLW\ 7TUDQVSRUWDWLR(
PDQDJHU KDQGERRNWSY )@XWF NX HGX
QG

5LGH.& 5LGH.& )UHHEWR SV U W
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% . DID&R[ .6 57$3

7KH$ SSIRYHG 7WDICHU: RIWKRS KHGRQ1RYHPEHU W DV &&. 1Q6 DID EURXI KVWADIGHWY \RJ HWHUIRUD IX@ED R
WOEXI@IQ) KDQGY RQ SUDAWFH DQG SIRIWDP XSEDMY 7KH GD\ RSHQHG Z W UHI MADMRQ IRTZ HGE\ DQHQIDILQ) WDP
EXITHQ) H HIAVH R SIEN XS VN

7KH P ROIQ) IRFXVHG KHDYI® RQ4 6 WDIQAVDIHW WDIQQ) EHIIQQQ) Z M DQRYHYIHZ R (EION FROUGHIDIRQY DQG
SURIUAMQI \WURXJ K GHVBAGBIG LOVIKPURQ RQ VHRXUQ) Z KHHBKDILY VHRXUQ) RFFXSDQW DQG KDQBI GLLIEX@Z KHHBKDIU
WSHV 3 DWFLSDQN WHQ DSSTHG Z KDWKH GDUHG \WWURXI K KDQGV RQ SUDFWFEH

$IWUGQRK DWHQGHHY Z HIH VXUSUMHG B\ D VSHADOYMWURP \KH . DQVDV 6\BAM + LIKZ D\ 3 DWRO 7 KH RIIFHUSURYIGHG DQ
LQIRP DIYH GVFXWIRQ RQ UHVSRQAQ \R DRYH VKRRMUMWXDIRQY

7KH DIWURRQ FROIXHG Z W . 6 57$3 XSCDW\V DQGDQRYHYIHZ R QHZ SURIWDP P DIMIDO$ EL] \WDQN\ RX \R DOR RXU
WDICHLY |RUSDMFSDIY)
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5 RDG6 DIHIV $ WHWP HQW5 6$  WDIQQIV Z IGEHIIQ1Q - DQXDY 7 KHVH WDIQIQIV DUH RSHQ R DOMDOUVBUR HWIRCDY
DQG SURYIGH YDOIDE®! IO KW IQR IGHQM 1QJ SRIMQIDARDGZ D VDIHW IMVXHY EHRUH WH. BDG\R FIDVKHY 98 GDUIQ)
KRZ \R DAWHW URDGV IQMYHRAIRQY DQG SHEHIDQ HQYLRGP HQW \KURXJ K D VDIHW [RFXVHG BIQV WDQUWBUR HWIRQDY
FDQ EHWHUDGYRFDWM | RUVDIHUURX\MY  FRQMEX\M \R GFDOVDIHIV SOQQQ) HIRW DQG HQKDQFH \WH RYHIDQVDIHW R WH

FRP P XQUAV \KH VHYH : H HQFRXUDI H DI HAHY \R FROVGHUSDWMASDIG Z KHQ UHJ MADWRQ RSHQY

AA

¥£X¥O
T /El
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% $QOH/RZGHU . 6 57$3

YHEZ DUHWDIQQ) FRXWHV DYDIDE®! [URP . DQDV'5 7$3 DQG RKHUVRXUFHY \WURXIK ) HEUXDW RI
LOMIHMG [Q KRAY DWDIQQ) FOW , DP \AMD/FKHGX@Y [RU

I \ RX DUH
3 GDVH FRQDFVS QQH/ RZ GHUDWDBZ GHU NX HGX 1L

\ RX Z RX@ @\H \R KRWD WDIQQ) FRXWH DW RXUDIHQR. . DQVDV5 7$3 7WDIQQIV FDQEH IRXQGDW. 87& 57$3

€& b€ & 8b€SE \ ,1b€ES SH)

9& B,

( DVWMLG HDOY 3 LRMIFVS FURQ & RQUXGAQJ
KWBV ZZZ SIRVIPDRIRQ FRP

( DAMYHDY 3 URVIFVS FUIRQ & RQVXEIDY SURYIGHY
IQAKPIRQLQ D YDUHW R IRUP DW\R P HHW RXU
FRP P XQWV QHHGV DQG EXGIHW

1 DWRQDCE 7$ 3 H HDLIQJ 7 IDQVIVG HVRXUFHV
KWBV ZZZ COWRQDOINS RU

7WIQQI 0 RXeNV

H HDWIQ) & RXWHV

7HKQR®I\ 7RO

: HEICDY/

7 RROIW

7RSIF* XIGHV

7HKQFDOAHY

6 SR KV FGN

1 DARQDCE HQMUIRUO RELON 0 DQDI HP HQW1 &0 0
KWBYV _ CDWRCDBHOMURIP REIOWP DCDIHP HOARU

3URP R & XVARP HU& HQMUHG 0 RELOI \AIDWMI LHY \KDW
DGYDQFH JRRG KHDGK HFRQRP IE YMIOWV VHD VX1 IFIHQR
DQGFRP P XQW

) HGHUDOY7 DQVIVG WRFLIDWRQ

' H ( VEFDOMRQ 7 WDIQIQ) 5 HVRXUFH' IWHRRY ) 7$

. CRNRY

' H ( VFDOMRQ 7 WDIQQ) 5 HVRXUFH' IBHRRY

" H HVFDDMRQWDIQQ) IV RQH FRP SRGHOAR D P XQ/
IDFHWMG 6 DIHW 0 DQDUHP HQ/B\ \AMP 60 6 \KDWADQ
DOR IGFOGH RKHUP HDVXUAV VXFK DV P ILIRY VLI CQDUH
VHEXUW FDP HDV DQGZ RINQ) Z MW OZ HYRFHP HOW

$37$ $P HUFDQ 3 XEQF 7 WDQVSRUMMRQ $ WRFIDARQ
: RINRUFH6XP P LW

+RP H_$P HIEDQ 3 XETF 7 IDQVSRUMRO $ WRFIDIRO
$37$ 1V \WH RQD DWRADIRQIQ 1 RW $ P HUED \KDW
UHSUAVHQW D@P RGHV R SXETF \WDQVSRUBMRY [QFOQQ)
EXV SDUDADQUW@ KWIDIOFRP P X\WUWDIOVXEZ D\ V

Z DIMERH VHYIEHV  DQG IQMUAW DQG KUK VSHHG

SDWHQIHUWDIOO RH\WDQ  SHIFHOAR WH SHRS®I XVIQJ

SXETF WDQVSRUIMRQ [Q \WH 8 QMG 6 \BAMV DQG & DQDED
UCH$37$ P HP EHUM VWP V

1 DAWRQDCE HQMUIRUS$ SSTHG 7 HFKQRBJ\

KWBV_Q FDWRL

3RYIGQ) WP DOXUEDQ XUDO DQG \MEDOADQMDI HQFHV

Z M SUDPIFDOUAVRXUAHY | RUUBHSTFDE®! WIFKQRBJ IFDO
VROMRQY DQG IQQRYDMRQY 7 KH VWM VKDUAV FDVH VMGV
UHVHDURK \WFKCR®BJIHV DQG SURYIGHV IQRP DURQ RQ
WFKQREJ IHV \WDWAHQDE®! VROMRQY \WDW/ROH SUREGP V DQG
HQDE®! J RDY R EH BHDFKHG

&RP P XQW 7 DQVSRUMMRQ $ WRFIDWRQ RI $ P HUFD
&7$$ 5HVRXUFHV

/ HIIMDWYH DQG ) HGHIDGB RTF. SURIMAY

&UP HDQG+ XP DQ7 WDIIENQJ 3 UHYHQIRQ

&HAXV  WXHV 8UEDQS D' HMP ICDIRQ/
&7 5 HDGHUS HIX@US SCDMV

7WDIQQ) & DBIQEDU

8 6 ' HSDUR HQARI 7 DQVSRUMMRQ
YDFN VR YOMEV [RU6 HYIFH $ JHOW _86 ' HSDUW HOWR!

_7 UDQVSRYIMRQ

7KH2 IIFHR ' XJ DQG$ GRKRB RIF DQG & RP SIDGFH
2' $3& IVIQMRGXAQI D VKRWHIHY R UHP IQGHY FDMIG
20/DFN\R YDMVE\A [RUVHYIFH DIHQNV HJ  FROPRY

0 HAFDCS HYIHZ 2 IIIEHY HW

1 DARQDCS JLQJ DQG' LVDELDN 7 IDQVSRUBMRQ & HOMU
QDGW

1 DURCDGH JIQ) DG IVDEIMY 7 IDQVSRUIMRY & HOMU

. QDONRU.

5 HVRXUPHV WDWOQFGGH ' UYHU7 WDIQQ) 9 1IGHRV DQG

7 DQVSRUMRY' LYHWAW ( TXIW ,QFOMRQ DQG $ FFHVMEIDWY
' (,$ 1QUDIYH

b\ S8 + & b\ \ &S5} 9&
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1 DWRQDO7 IDQVIWQWWAN WM
" HFHP EHU 30

LQRRGXARO R 3 DUDWDOIWD DODJ HP HONDQG 2 SHIDMRQY
2 QH & RXUH

&7$$ &HWNIHG &RP P XQW 7 WDQVIVG XSHYYLVRU
"HAHPEHU  ° 9 1LDO
&RP P XQW 7 UDQVSRYIMRQE: RP P XQW 7 UDQVSRUBMRQ

1 DARQDOY LDQVIWQVWAMWM
' HHP EHU 30

$WOXE$ Z DUHCHW DQG 3 UHYHQIRQ [RU7 DOV SHIDWRY/
. WDIO\WWH 7 WDICH) 2 QIEH & RXWMH

$37$ $P HUFDQ 3 XEQF 7 WDQVSRUMMRQ $ WRFIDARQ
© KDW 1H WRU: RINRUFH 9ILMDOB 37$

: RINRUFH6XP P W

) HELDW

$37$8 / HDWOIQ) : KDW 1H WRU: RIWNRFH
9IWDDB37$ . RINRIFH6XP P IW

0&; : RUWKRS 0 DINMMQJ &RP P XQIFDMRQV DQG
&XVWRP HU( [ SHUHQFH: RUNWKRS

) HELDW 6DYDQIK * $
$ERXVNH - RIWKRS

W 1 DARQDCE 7$3 & RQIHHQFH

" HFHP EHU $37% $PHIFDQ3XETF
7 IDQVSRUBMRQ $ WRADWRQ

$XWD 7;

1 DIRCDH 7$3 &RAHHFHIQ$ XD 7;

 QMIMEDO? IDQVSRUBMRQ $ WRFIDARQ ,7$
7$ $QOXDOD HMWOY

2NDKRPD&IW 2. |IRWP HUW 2 FREHU
1RZ - DQXDY
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1\ RX NQRZ. IQAYIGKDY Z KR Z RX@ ONH R UHFHLYH RXUGHZ VB SBDVH KDYH\WHP JR\R ZZ 7 NWTS RU DQGVIQXS IRUKH

. DQVDV57$3 HP DIODAV7 KHUH IV D ER} \R FKHAN R UHTXHWWHBIPWRQE QRIMEDMRQ R HDFK QHZ. IMVXH R WH 7 UDQVS HSRUWAMU %DFN
MA/XHV DUH DYDIDE®! DARXUZ HEVIWM 1Q \WH QHZ VBAWUDURKLYHY VHRAIRQ
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